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Do you think that your network could perform better?
If the answer is yes, we have a simple solution - Ring Jill now on 379 6193 and quote “The EnZed Network Peer Review” Offer”
A robust and reliable network is only as good as its design, quality of equipment and skills of the engineers servicing it.

EnZed Network Peer Review – free of charge
We come into your business for between one and two hours (this depends on the size of your computer network) and produce a 2 page document (see Sample Network Peer Review Report) covering observations and recommendations in the following areas:

· Physical Security

· Disaster Recovery

· Data Backup Regimes

· Access and Data Security

· File Server Configuration

· Network Infrastructure

· Workstations

· Documentation

After you receive that report if you would like a quote for offering you support services we recommend that a full Network Audit (see sample Internal Network Audit Report) is carried out.

This Network Audit details essential information which should be available to anyone servicing your network.

EnZed Network Support Services
We offer the following services under the following arrangements:
Memorandum of Understanding (MOU)

This will define the relationship with you and set down parameters and key issues for what you want your service provision to be.
You pay an hourly rate of $95+GST per hour for any work carried out. This works well if someone in your organisation has responsibility for the IT function and wants to use our services to augment that function.

Service Level Agreement (SLA)
This is where you want us to have the full IT responsibility for your organization at a fixed monthly amount. We manage your network remotely via a VPN checking that your Server is performing efficiently at all times and provide onsite visits as required.
Note: Before offering an SLA to any organisation we sign up with an MOU for the initial 6 months so we can iron out any issues in the network.
	


Computer Services     |     Computer Training     |     Graphics and Web Design     |      Video Production and Presentations
	Page 2


Network installation and maintenance - Computer Repair – Lenovo reseller – Presentations coaching – Microsoft training

